PPG Meeting Minutes
Date: 17 April 2026

Attendance
Members Present:
· Tim Grumwell – (Chairman) 
· Anne Baxter –Health Champion 
· Joanne Ball – PPG Member, Patient 
· Michael Bennett – Chairobics 
· Amy Collett -Wibsey Queensbury Medical Practice
· Margaret – Champion, Knit and Natter 
· Nusayba Fatimas – Well Together Service 
· Sarah Wimpenny – Service Lead, Bradford District Care Trust Well Together Service 
· Martina Linda – Office Supervisor, Horton Park Medical Practice 
· Emma – Care Navigation Team Leader, Cousen Road 
· Fiona Purdy – Business Manager, Parklands Medical Practice 
· Ellen – Reception Support 
· Denise –Reception Support 
Apologies:
· Janet (updates received via email) 
· Michael White 
Guests and Observers:
Joe – Pharmacy Manager, The Ridge 
· Kuram – Pharmacist, The Ridge 



Previous Minutes
Approved with no amendments.

Matters Arising from Previous Minutes
· Sandy: Flowers were sent following illness absence. Sent a card to read out to all 

Practice Updates
· System Connect implementation ongoing since mid-November. Parklands
· Online consultations have reduced phone calls by approximately 50% on average days. 
· Digital support hubs are in place to assist patients. Ridge Medical Practice used Tablets to support patients with the transition to SystmConnect.
· Two new Care Navigators recruited to support phone lines and reception. The Ridge Medical Practice 
· New receptionist in practice is now fully staffed for the first time in a prolonged period. Parklands
· Continued focus on ensuring digital exclusion does not impact patient access. Parklands 
· Phone demand remains high, with a 30–40% reduction on better days. Parklands
· Urgent requests accepted until 12:00 PM; non-urgent requests accepted until 6:30 PM. Parklands
· Demand remains high, with approximately 250 requests received on Mondays. Parklands
· Multiple submissions via System Connect from the same patients are contributing to delays.  The Ridge and Parklands
· Using Patchs - Wibsey Queensbury 
· SystmConnect - used by Horton Park 
Discussion:
· AI usage discussed, currently only in use at The Ridge. 
· Appointment capacity and overflow management explored. 
Outcome:
· Ongoing focus on improving patient education around System Connect and access routes to support patient experience.
Strategic Items
Well Together Service Presentation
Overview:
· Volunteer-led service offering activities across Bradford district for patients aged 18+. 
· Formerly known as “Champion Show the Way” (pre-COVID). 
· Includes bereavement support, cancer peer groups, pain management groups, singing, and art sessions. 
Access:
· Self-referral and professional referrals accepted. 
· Criteria include recent hospital discharge, long-term conditions, or social isolation. 
Discussion:
· Service supports recovery and aims to reduce GP demand. 
· Collaboration ongoing with the rethinking pain team. 
Outcome:
· Recruitment needed for a walk leader at Horton Park (Mondays, 11:00–12:00). 
· Promotional materials provided for wider distribution. 

Pharmacy First Service Presentation
Overview:
· Government-funded initiative introduced two years ago to reduce GP workload. 
· Covers seven conditions, including: 
· Ear pain (under 17s) 
· Shingles 
· Insect bites 
· UTIs (women under 64) 
· Sore throat 
· Impetigo
· Contraception

Discussion:
· Service remains a pilot with limited conditions and eligibility criteria. 
· Funding constraints impact medication provision and pricing. 
Outcome:
· Service to continue developing, with potential expansion in future. 

Action Register
· Joint Reception PLT Training Feedback – Emma to coordinate feedback from all services. Asked for emails to be sent to collate together
· Walking Group Promotion – Sarah and Nusayba distributed materials to practices 
· Westwood Park Allotment Support –liaise with Ian Lomas 
· Reception Support Volunteer Recruitment (Thursday mornings) – Ellen to coordinate 
· Ideas for memorial for Alan from Chairobics either Plaque or bench other ideas welcome will bring up in next meeting – Emma to speak with Janet if possible to be at The Ridge 

Next Meeting
Date: 12 June 2026 10am 
Location: To be confirmed

